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Ultimate Double Hung Next Generation 2.0
Non-Tilt Sash Removal Instructions

I M P O R TA N T

Damage, defects, or problems resulting from installation not in conformance with these instructions and applicable
building codes are excluded from coverage under the Limited Warranty. The current Limited Warranty is available
at www.marvin.com/warranty

S e e k  A s s i s t a n c e

Some large windows and/or assemblies are very heavy. Avoid injury by getting help to lift and position the window.
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The non-tilt sash removal tool can be used to bypass
the performance brackets when removing the sash. The
performance brackets have to be cleared before tilting
the sash. To see the interaction between the frame and
performance brackets as shown in Figure 1.

Figure 1

1 Sash performance bracket

2 Frame performance bracket
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Removing Bottom Sash

1. Place non-tilt sash removal tool as close to the head 
jamb as possible in the interior jamb cover groove. The 
non-tilt sash tool is required on both sides of the frame. 
Painters tape or Round Top tilt jig can be place on the 
jambs to protect finish. See Figure 2.

NOTE: The tilt jig (part number 11869285) is a thin vinyl
piece that tilts the Round Top top sash out and protects
the wood cover. This jig can also be used to protect the
jambs on UDHNG2 units instead of painters tape.

Figure 2

2. Raise bottom sash to position top corners of sash 
over tool (this retracts the bottom sash latch bolts). See 
Figure 3.

Figure 3

3. Tilt sash towards you. Tilt the sash in the highest 
possible position so it can clear the performance 
brackets. Rotate the sash until the tilt pins clear the 
jambs then remove the sash from the frame. See 
Figure 4

Figure 4

1 Non-tilt sash removal tool
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Top Sash Removal

1.  Pull top sash down to clear the performance bracket 
and retract the top sash tilt latches simultaneously, then 
tilt the sash inward so that it is perpendicular to the 
frame (90° angle). See Figure 5.

Figure 5

2. Release latches and pull upward on one side of sash 
to rotate it out of the frame. Once one side of sash is 
released, repeat for other side. See Figure 6.

Figure 6

Bottom Sash Limiter

If your unit has a sash limiter, follow these steps to re-
move the sash.

1. Modify the non- tilt sash removal tool by removing 
the bottom section on the tool. Tool will snap apart. See 
Figure 7.

Figure 7

2. Place modified non-tilt tool under sash limiter. See 
Figure 8.  Remove the sash. For units with performance 
brackets, another set of tools will have to be used. 
Raise bottom sash over the bottom sash limiter and 
continue up to the second set of tilt tools installed near 
the head jamb to tilt sash.

Figure 81 Keep
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