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You’ve spent a lot of time selecting and choosing the best windows for your building or remodeling proj-
ect. To ensure the window’s long−term performance, visual clarity, and aesthetic integrity, they must be
cleaned properly during construction projects and as a part of routine maintenance.

Careless and improper cleaning of glass can permanently damage the unit. Before cleaning a window,
take a little time to familiarize yourself with professional glass cleaning standards. Whether you are a
homeowner or an industry professional, these guidelines can help you clean and care for your glass.

Before you clean a window, make sure it is not in the path of direct sunlight. This ensures that spotting
does not occur because of cleaning solution drying too quickly. Use a mild, non−abrasive cleaning solu-
tion and a soft cloth to clean the surface of the glass. Most household glass cleaning products should
suffice.

We strongly recommend that you begin by cleaning a small area or a single window, and then examine
the glass unit for any surface damage to the glass before proceeding to clean other windows.

Avoid scraping of a glass unit with metal blades or knives, which can permanently damage the glass
surface. Razor blades can also cause irreparable damage to glass, and should be avoided.

Make sure to completely dry all portions of the glass, sash, and mechanical parts connected to the win-
dow. Water damage can degrade the strength of window components and blemish the visual appeal of
the window.

For long−lasting windows, this process should be repeated frequently. Avoid the convention of allowing
windows to become overly dirty between cleanings, as that increases the potential of damaging the
glass.

Job Site Concerns

A primary cause of permanent damage to the glass is construction debris left on windows. Concrete and
mortar slurry which runs down or is splashed on glass can be particularly damaging and should be
washed off as soon as possible. During construction, you should begin cleaning glass units at the top
of the building or structure, progressively moving down to the lower levels. This reduces the risk of leav-
ing residue and cleaning solutions on glass units on the lower levels. For the same reasons, avoid trying
to clean glass units during excessively windy conditions.

On a job site, glass cleaning should begin with soaking glass surfaces with a clean water and soap solu-
tion to loosen up dirt and debris. Using a mild, non−abrasive commercial window washing solution, uni-
formly apply the solution to glass surfaces with a brush, strip washer, or another non−abrasive applicator.
Immediately following the application of the cleaning solution, use a squeegee to remove all of the clean-
ing solution from the glass. Take care to ensure that the metal parts of your cleaning equipment do not
touch the glass surface. All water and cleaning solution residue should be dried from window gaskets,
sealants, and frames to avoid the potential deterioration of these materials.

GLASS CLEANING RECOMMENDATIONS
Cleaning and Preserving Residential Glass

What you will learn

� Proper glass cleaning ensures long−term visual clarity, aesthetic integrity
� What building professionals can do to keep windows clean
� Products to make cleaning easier
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Here is a quick rundown of some of the guiding principles:

Quick Reference Guide for Glass Cleaning
� Clean glass when dirt and residue appear
� Avoid cleaning glass surfaces in direct sunlight (spotting may occur, defeating the benefits of

cleaning)
� Soak the glass surface with a clean water and soap solution to loose dirt and debris
� Use a mild, non−abrasive commercial window cleaning solution
� Clean one small area of a window, and check to see if procedures have caused any damage
� Avoid using any metal knives, scrapers or razors when cleaning
� Dry all cleaning solution from window gaskets, sealants, and frames
� Be aware of and follow the window supplier’s specific cleaning recommendations
� Watch for and prevent conditions that can damage the glass

For Professionals:
� Do not allow other tradesmen to lean tools or materials against the glass surface
� Do not allow brick wash or any acid−based cleaning solution to contact the glass
� Remove excess water and cleaning solution immediately
� Prevent splashed materials to dry on the glass surface
� Clean early, clean often

Quick Reference for Cleaning Non−Coated Glass Surface
Caution: This cleaning procedure is for non−coated glass surfaces only.  Abrasive cleaners are not to
be used with exterior surface coatings such as NEAT�

 i81� or i89�.  This is not acceptable for use with
#1 and #4 (and #6 for tripane) surface coatings.

� When typical household glass cleaners do not work, acceptable cleaning materials for stubborn
surface contaminants on glass surfaces such as cerium oxide, Soft Scrub� non−bleach cleaner, Mr.
Clean Magic Eraser�,  3M Light Duty� Scouring Pads, Bar Keepers Friend�, or a white paste
toothpaste (not gel).

1. Initially spray the glass with the standard cleaning solution..

2. Wipe dry using paper towel.  If possible use an automotive paper towel that does not leave a
residue. The cleaners listed above have a light abrasive material which will mechanically remove
the stubborn residue from the glass, without scratching the glass.

3. Spread the light abrasive cleaner onto a moist paper towel and apply to the glass.

4. Rub in a circular motion over the area with the stubborn stain.  It is best to clean a 2 foot x 2 foot
area at a time.  Depending on the stubbornness of the residue, more than one application may
be required.  Use Rain−X�  treatment with the non−residue towel. A final cleaning with soap and
water is necessary.

A Final Note
In some cases, glass stains sustained on the job site may require more aggressive cleaning solutions
and procedures that outlined above.  In these cases, contact the window manufacturer for stain removal
guidelines.
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