SWINGING WINDOWS HARDWARE ULTIMATE CASEMENT FAMILY

LOCK SYSTEM REPLACEMENT

This instruction applies to the following products: Ultimate Casement, Ultimate Awning, Ultimate Replacement Casement, and
Ultimate Replacement Awning.
NOTE: Units manufactured after October 3, 2008 feature an updated sequential locking system. If a unit manufactured before this
date is in need of a new locking system, please follow the steps below.
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1.

Unlock and open the window.

2.

Remove the folding handle and cover, followed by the sill cover.

3.

Remove head jamb stop by inserting putty knife between stop and head jamb. Gently pry stop downward until it can be
removed.

NOTE: If plastic barb stays in kerf during either step, simply push it back into place by hand until fully seated.
4. Unlock and remove the lock handle.
5.

Now remove the lock escutcheon by detaching the top end first followed by the bottom. Do not detach the escutcheon by
pulling it straight out.

6.

Remove the locking side jamb stop.

7.

Remove the existing lock base and tie bar guide(s) by unfastening the #8 x 1 1/4″ truss head screws. Remove all
components associated with the existing sequential locking system.

Installing New Locking System
1.

Install the new tie bar guide by fastening the provided
#8 x 1 1/4″ pan head screws into the existing holes. The
lock base should fit into/over the new tie bar guide. The
new lock base connecting link attaches to the hole on
the cam by going over the top of the cam. Use the
provided #8 x 1 1/4″ pan head screw to attach the lock
base to the existing lock base hole.

Note: Be sure the fasteners aren’t over--tightened in the tie bar
guide or lock base.
2.

Reinstall the side jamb stop, lock escutcheon and lock
handle.

Note: When installing the lock escutcheon, be sure the top of
the escutcheon is applied first and then push on the face of the
lock escutcheon from top to bottom with one motion until a firm
“click” is heard. Push the lock handle onto the lock base until
a firm “click” is heard. See figure 3 and 4.
3.

Reinstall the head jamb stop, sill cover, and the folding
handle and cover.

Figure 3

Figure 4

Jamb stop not shown for illustrative purposes only.
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